
Managed Services
24x7 operational accountability for your business-critical IT

Trace3 Managed Services extends expert support and visibility across business-critical networks, applications, and 

infrastructure. Our associates and engineers take ownership of routine and recurring IT operations, freeing your 

team to focus on strategic growth. Built for large commercial organizations, we deliver proactive, outcome-driven 

operations that drive optimization, resiliency, risk mitigation, and compliance.

B Y  T H E  N U M B E R S

400+
Clients / 48 States

150+
Delivery FTEs

4,000+
Employee Certifications

>84
CSAT Score

Founded 2001      ·       Headquartered  in Irvine, CA      ·       Owned by Apollo

W H Y  T R A C E 3  M A N A G E D  S E R V I C E S

Access to 
Expertise

Fractional access to elite skills (L1-
L4) that are hard or costly to keep 
in-house.

Quality & 
Performance

Advanced tools and mature 
processes that raise service 
quality and uptime.

Risk & 
Compliance

Accountability, transfer of risk, 
and consistent, audit-ready 
compliance.

Focus on Core 
Business

Offload day-to-day operations so 
your team drives strategic goals.

Scalability & 
Flexibility

Elastic solutions that scale up or 
down with your business needs.

Cost Reduction

Predictable subscription model 
that removes in-house 
infrastructure and staffing cost.

D E L I V E R E D  W I T H  C O N F I D E N C E

Redundant 24x7 North American NOCs ServiceNow (ITSM) portal for full visibility

ITIL-based delivery & SLA-backed performance Client Experience Management (CEM) included

Ready to offload the routine and focus on growth?   Contact MS-Sales@trace3.com

All Possibilities Live in Technology     |     Managed Services     |     MS-Sales@trace3.com     |     www.trace3.com



Top OEMs: Palo Alto, Cisco, Fortinet & others     |     Cisco MSP Expert (Cisco 360) — highest tier of Cisco Managed Services partnership

Two redundant 24x7 North American NOCs     ·     ServiceNow ITSM     ·     SLA-backed delivery     ·     Dedicated Service Delivery Management

Set up a Managed Services deal or overview:   MS-Sales@trace3.com

All Possibilities Live in Technology     |     Managed Services     |     MS-Sales@trace3.com     |     www.trace3.com

Managed Services Offerings
A unified portfolio delivered by Trace3’s Cloud, Infrastructure & Security (CIS), Data Center 
Operations (DCO), and Cloud FinOps practices, with dedicated Client Experience Management 
providing coordinated oversight and streamlined delivery.

24x7 Observability

 Incident management with L3/L4 escalation

 Performance & log management

Anomaly detection & automation

24x7 Service Desk

L1 24x7 help desk

Endpoint assistance

Incident/ Case Management logging & escalation

Knowledge base & end user support

Critical Infrastructure Management

24x7 L1-L4 systems management

Administration & access control

Incident, problem & risk management

 Support of on-prem & virtual servers & network gear

Patch Management
Endpoint security management

OS administration & patching

Supported application patching

Emergency patching 

Backup & Resiliency

Backup & restore management

SAN/NAS admin & firmware patching

Capacity & performance management

Managed Communication Services

System & telephony management

 Contact center management

 Collaboration management (Slack, Teams)

Cloud

Instance & PaaS/IaaS monitoring

OS administration & patching

Backup & restore management

 M365 & Azure support

Security

Managed Next Gen Firewall 

Managed Endpoint Detection & Response (MEDR)

Managed email security

Managed Splunk

On-Site Support (DCO)

Deployments, configs & IMAC

Facility / rack diagrams & mapping

3rd Party Maintenance

Lifecycle services & data center administration

FinOps

Cost optimization & reporting

 Forecasting & budgeting

Rightsizing & optimization

Commitment management (RIs/SPs)
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