TRACE3 MONITORING AS A SERVICE

Transform your [T operations with expert-led, real-time insights, and proactive

management to reach performance optimization, ensure uptime, and safeguard your
business against disruptions.

OVERVIEW

At Trace3, we understand the critical importance of maintaining a resilient and high-performing IT infrastructure to support your
business operations. Our Monitoring as a Service offering is designed to provide proactive, dynamic monitoring and
management of your entire IT environment, including critical business applications, ensuring optimal performance, reliability, all
while securing trust via real-time notifications - keeping your business running, while you're not.
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OFFERING DETAILS
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Trace3's Monitoring as a Service offers a comprehensive suite of monitoring ﬂ Log]c D“Itor

capabilities tailored to meet your business's ever-changing needs. Our MaaS

solution covers real-time monitoring across your IT infrastructure, including networks, servers, containers, and websites, both
internally and externally. You'll benefit from customizable dashboards and reports, providing actionable insights into your
digital environment, empowering you to make informed decisions to optimize performance and manage risks effectively.

With our in-house Certified LogicMonitor subject matter experts, have peace of mind and eliminate complexity by leveraging one
platform that can do it all. Utilizing LogicMonitoring, we can provide a vast inventory of out-of-the-box monitoring capabilities -
and we're continually evolving as new features are released. Additionally, our CMBD integration facilitates scripted procedures for
each device, giving you the ability to customize and maintain attributes that will classify alerts based on severity.
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MONITORING AS A SERVICE

Monitoring as a Service is an essential tool for businesses of all sizes. It provides dynamic monitoring and
analysis of critical IT systems, allowing for rapid identification and resolution of issues. Trace3's certified,
expert, and proactive approach helps minimize downtime, increase efficiency, and improve overall system
performance. In addition, it frees up valuable resources, allowing your IT teams to focus on strategic
initiatives instead of routine maintenance and is a cost-effective way to ensure the smooth operation of IT
systems and support your business growth.

Regardless of where you are on your Managed Services journey, we have solutions to help you succeed. To learn

more, contact your Trace3 representative or find us at Trace3.com.






